
 EUROPEAN COMMISSION 

PROTECTION OF YOUR PERSONAL DATA 

This privacy statement provides information about the processing and the 

protection of your personal data. 

Processing operation: Processing of personal data related to the “Coffee with Simpl” 

public EC Cisco Webex session. 

Data Controller: European Commission, Directorate‑General for Communications 

Networks, Content and Technology, DG CONNECT, Unit E.2 Cloud and Software 

(hereinafter referred to as “CNECT.E.2”). 

Processors (contractors): Consortium led by Atos Belgium N.V./S.A. including: 

• Capgemini Nederland B.V., Reykjavikplein 1, 3543 KA Utrecht, Netherlands 

• Indra Sistemas S.A., Avenida de Bruselas 35, 28108 Alcobendas, Madrid, Spain 

(hereafter referred to as “Data Processors”) 

Record reference: DPR-EC-06847.1 
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In this privacy statement, “the Commission” refers to the European Commission acting 

through DG CONNECT, Unit E.2 (“CNECT.E.2”). 



1. Introduction

The European Commission is committed to protect your personal data and to respect 

your privacy. The Commission collects and further processes personal data pursuant to 

Regulation (EU) 2018/1725 of the European Parliament and of the Council on the 

protection of natural persons with regard to the processing of personal data by the Union 

institutions, bodies, offices and agencies and on the free movement of such data. 

This privacy statement explains the reason for the processing of your personal data in 

the context of the "Coffee with Simpl". It explains the way we collect, handle and ensure 

protection of all personal data provided, how that information is used and what rights you 

have in relation to your personal data. It also specifies the contact details of the 

responsible Data Controller with whom you may exercise your rights, the Data Protection 

Officer and the European Data Protection Supervisor. 

The information in relation to this processing operation, carried out by CNECT E.2, is 

presented below.  

The objective of these informal drop-in sessions is to provide a casual space for 

stakeholders and practitioners to engage in open dialogue, ask questions, and share 

insights regarding the Simpl programme. 

2. Why and how do we process your personal data?

Purpose of the processing operation: Data processors, on behalf of CNECT.E.2, collect 

and further process your personal data to provide you with access to the "Coffee with 

Simpl" session, to facilitate the exchange of information during the event, and to assist 

with any requested follow-up activities. We aim to keep data collection to a minimum, 

though some data is processed for the session to function (detailed in section 4). 

EC Cisco Webex may display participants’ email addresses as part of normal meeting 

functionality. We do not record the session and we do not export or retain attendee lists, 

chat or other meeting content. 

If a question cannot be answered live and you would like a response afterwards, you 

may voluntarily provide your name and email address so we can follow up. We will use 

these details only to address your query and delete them once we have responded, and 

in any event within 3–6 months. 

3. On what legal ground(s) do we process your personal data?

As an EU institution, any limited processing described above is necessary for the 

performance of a task carried out in the public interest or in the exercise of official 

authority, in line with Article 5(1)(a) of Regulation (EU) 2018/1725 and the Treaties’ 

principles on openness and participation. We do not rely on consent or a subscription 

workflow for this session. 

4. Which personal data do we collect and further process?



In line with the minimisation approach stated in Section 2, only the data listed below are 

processed for the session to function and to handle any requested follow‑up: 

• Email address displayed by EC Cisco Webex for participants who join the

meeting.

• Only if you ask for a follow‑up: your name, email address and the topic of your

question.

We do not record the session, and we do not retain attendee lists, chat content or 

recordings. 

5. How long do we keep your personal data?

The Data Processors, on behalf of CNECT.E.2, only keep your personal data for the 

time necessary to fulfil the purpose of collection or further processing. 

If you provide contact details for a follow‑up, we delete them once we have responded 

and closed your query, and in any event within 3–6 months. No other personal data are 

stored for this session. 

6. How do we protect and safeguard your personal data?

Access to any optional follow‑up details is restricted to authorised Commission staff 

involved in answering your question. Appropriate technical and organisational measures 

are applied in line with Commission security rules. 

7. Who has access to your personal data and to whom is it disclosed?

Access is limited to Commission staff responsible for this session on a strict 

need‑to‑know basis. Data Processors receive personal data for this session. They do not 

share your data with third parties unless required by law. 

8. Third Party IT Tools during Video Conferencing

The session is hosted on EC Cisco Webex within the Commission’s environment. We do 

not record the meeting or export participant data. Any platform telemetry generated by 

the tool is not retained by us for this session. 

9. Cookies

No cookies, analytics, A/B testing or advertising technologies are used for this session. If 

you later visit Commission websites, those sites have their own cookie notices. For more 

information on the European Commission cookies policy please see here. 

10. Third party IT tools, including Social Media

We do not use additional third‑party IT tools or social media in connection with this 

session. If you later interact with European Commission social media channels, the 

relevant Records of Processing (including DPR‑EC‑00073) apply to those platforms. 

https://commission.europa.eu/cookies-policy_en


11. International transfers

Due to the use of EC Cisco Webex, your personal data might be transferred to third 

countries on the basis of on the basis of an adequacy decision (Article 47 of Regulation 

(EU) 2018/1725): Commission Implementing Decision of 10.7.2023 pursuant to 

Regulation (EU) 2016/679 of the European Parliament and of the Council on the 

adequate level of protection of personal data under the EU-US Data Privacy Framework 

and appropriate safeguards (Article 48 of Regulation (EU) 2018/1725), namely Standard 

data protection clauses adopted by the Commission. 

12. What are your rights and how can you exercise them?

You have rights of access, rectification, erasure, restriction and objection under 

Regulation (EU) 2018/1725. You may contact the Data Controller to exercise your rights. 

You also have the right to lodge a complaint with the European Data Protection 

Supervisor. 

13. Contact information

The Data Controller: Directorate‑General for Communications Networks, Content and 

Technology (DG CONNECT) – CNECT-E2@ec.europa.eu  

The Data Protection Officer (DPO) of the Commission: 

data‑protection‑officer@ec.europa.eu    

The European Data Protection Supervisor (EDPS): edps@edps.europa.eu 

14. Where to find more detailed information?

The Commission Data Protection Officer publishes the register of all processing 

operations on personal data by the European Commission: http://ec.europa.eu/dpo-

register 
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